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Most important matters 2010

Commercial formats

Prospects 2011

Sustainability at Inditex

Environmental Policy

Corporate Social Responsibility

Human Resources

Agenda

L1 Inditex, a global company: A presence on five continents.

(d Store number 5,000: Rome. Environmental plan.

£d 100,000 employees around the world: creation of jobs
(7,837 net new jobs).

&d Asia, one of the areas with the most significant growth (160

openings and it now represents 15% of Group sales).

& China: significant dynamism of the chains.

& Entry into three new markets (India, Kazakhstan and Bylgariz
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Net Sales

Openings 131

An important commitment to AsidA start in India with stores in Delhi and Mumbsa

-

Launch of the online stoii@ 16 European countries

Opening of store number 5,000 in Ronteco-efficient store

May-June 2011Entry into Australia with stores in Sydney and Melbour

e e Commercial formats

Palazzo Bocconi,
Via del Corso, Rome

(Italy )




Paladium Mall,
Bombay (India) ZARA

Sidney (Australia) 7ZARA
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Melbourne
(Australia)

e e Commercial formats

Zara.com
16 European countries

2 Sept. 2010Germany, France, Italy, Spain, Portugal and the United Kingc
-

4 Nov. 2010Austria, Belgium, Ireland, Luxembourg and the Low Count

3 March 2011 Denmark, Monaco, Norway, Sweden and Switzerl







